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PROCEDURE FOR MEAL SERVICE TO STUDENTS  

WITHOUT FUNDS OR FOOD 
The following has been established as the procedure for meals – both breakfast and lunch - served to students 

in our elementary and middle schools who have depleted their account balance or have come to school without 

funds or have forgotten their lunch: 

On the first day that the child does not have money or a meal from home-  

 Food Services will serve a regular breakfast and/or lunch selected by the child from our offerings that day 

 Food Service Manager will send an envelope home to parent/guardian indicating that the cost of the meal 

(minus any funds remaining in the account) is owed and that the student’s account is without funds.  The 

envelope can be used to return the owed money as well as additional money for the account. 

 The Food Service Manager will follow up with a phone call to the parent’s contact phone number on file 

in the school office to let the parent know that money is owed and the child’s account is depleted.  

 

If the child returns the next day for breakfast and or lunch without funds or food,  

 Food Services will once again serve a regular breakfast and/or lunch selected by the child from our 

offerings that day.   

 Students with recurring issues or misuse of the borrow account will be identified and reported to the 

principal at the school.  On days subsequent to the first 2 days, on a case by case basis the food service 

staff may prepare an alternate breakfast of “whole grain toast, fruit and milk” and/or an alternate lunch of 

“cold cheese sandwich on whole wheat bread, veggie, fruit and milk” for the child with no money and no 

meal from home (for children with milk/dairy allergies accommodations will be made based on their 

medical letter on file requesting a substitution).  Students receiving the alternate meal must select a 

vegetable or fruit with the lunch offered. 

 Follow-up phone calls will be made to the parent or guardian responsible on the second day.  Continued 

disregard of our attempts to notify the parent/guardian will be reported to the principal for further action.  

 

All meals offered are complete meals and meet the meal guidelines. Therefore the regular meal charge will be 

charged. If the student refuses the vegetable and fruit component at lunch, all items served will be charged at 

ala carte prices. 
 

Students who bring a meal from home and want to purchase milk but have no funds available on their account 

will be able to purchase a milk on the first day. An envelope will go home to the parent notifying them that the 

child owes the price of the milk to the Food Services operation and that his/her account is out of funds.  On the 

second day, the child will not be given milk. A second notice will be sent home with the child.  

The Food Services Department cannot assume the debt created by students borrowing for meals.  Parents are 

ultimately responsible for covering this debt. Cashiers are responsible for maintaining records of the students 

borrowing, the amount borrowed and when it is repaid.  As we approach the close of the year it is critical that the 

manager, cashier and principal work to collect the owed amounts prior to the end of June.    

At the end of each year, the cashier will provide the food services office with a copy of their list of outstanding 

debt, when it was incurred and what action has been taken to date.  Our office will follow up one more time with a 

letter to the parent or guardian indicating that the debt is owed and that if monies are sent to be deposited into the 

student account for the new year, the debt will be taken from that new deposit without further notice to the parent.  


